TTi Techtronic Industries

Scam Alert

Techtronic Industries Co. Ltd. (TTI) has been made aware that scam emails purporting to be
from or associated with TTlI have been circulated, using unauthorized and misleading
email domains that are not owned, operated or approved by TTI, such as ttigroup.li.

These fraudulent communications may appear to originate from TTI’s directors or
employees, and may request payments, the supply of goods, services or other benefits,
personal information, or other actions. TTI confirms that such communications are not
legitimate and do not originate from TTI.

How to Identify Legitimate TTI Communications

e Emails containing unexpected or unusual requests should be treated as suspicious.
e TTI does not request confidential information, banking details, passwords, or urgent
payments via unsolicited emails.

Recommended Actions

e DO NOT respond to, forward, or act upon any suspicious emails.

e DO NOT click on links or open attachments contained in such communications.

e If you are uncertain about the authenticity of a communication claiming to be from TTI,
please verify it using the contact details published on TTI's official website
(https://www.ttigroup.com/contacts/tti-offices).

We take this matter seriously and are taking appropriate steps to address this matter. In addition
to public alerts, we also provide training on cybersecurity and data protection for our employees.
TTI has taken every effort to protect our data and online security. We appreciate your vigilance
and cooperation in helping to prevent fraud.

Should you have any questions or concerns, please contact us using the contact details
published on TTI's official website (https://www.ttigroup.com/contacts/tti-offices) or by emailing
us at legal@tti.com.hk.
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